Mayo Clinic Arizona Contacts

I'll search Mayo Clinic's live pages to verify each item.

1. Outside pathology consultation status — Mayo Clinic Arizona

VERIFIED (2026-07-31) — Use the Mayo Clinic Arizona Department of Pathology numbers printed on Mayo's
own consultation form (MCS14572): Mayo Clinic Arizona, Department of Pathology, 13400 East Shea
Boulevard, Scottsdale, AZ 85259 — (480) 301-8021 , and specifically "For Final Reports, call 480-301-8021";
non-billing questions can be directed to 480-301-6185; billing questions to the Laboratory Billing Department
at 800-447-6424 . Consult materials ship to that Scottsdale address; additional paperwork fax 480-301-9158; a
consult cannot be processed without a client account number (call 800-447-6424 if the sender has none).

Source: https://mcforms.mayo.edu/mc14500-mc14599/mcs14572.pdf and https://www.mayoclinic.org/
documents/mcs14572-pdf/doc-20079325

Also verified route — if Intermountain/McKay-Dee sent it through Mayo Clinic Laboratories rather than direct
to the AZ campus, the MCL line is 800-533-1710 (Mayo Clinic Laboratories telephone 800-533-1710 /
507-284-3156; hours Mon-Fri 8 a.m.-5 p.m. CT) . Source: https://www.mayocliniclabs.com/customer-service/
contacts

Flag (VERIFIED from the form): the MCA form's available MCA consultation services are Breast,
Gynecologic, Cytopathology, Hematopathology, Dermatopathology, Liver, Gastrointestinal, Pulmonary,
Genitourinary, or "Other" — bone/soft tissue (sarcoma) is not a listed MCA subspecialty, so a sarcoma
consult may have been logged as "Other" or routed to Rochester. Ask this explicitly on 480-301-8021.

2. Mayo Clinic Arizona appointments

VERIFIED (2026-07-31) — Patients requesting an appointment at Mayo Clinic in Phoenix or Scottsdale,
Arizona can call the Central Appointment Office at 480-301-8484, 8 a.m. to 5 p.m. Mountain time, Monday
through Friday . Source: https://www.mayoclinic.org/appointments (also https://www.mayoclinic.org/patient-
visitor-guide/visitor-policies-arizona) Arizona cancer-care site number: 480-515-6296 — https://

www.mayoclinic.org/departments-centers/mayo-clinic-cancer-center/cancer-care/arizona

3. Who may request status

UNVERIFIED (2026-07-31) — No Mayo page states whether a patient/family may phone for consult status.
What Mayo pages do say, which implies an institution-driven process: a client account number is mandatory, and
the form requires a designated institutional contact — "typically someone who can provide information instead
of contacting the physician, such as a Medical Practice Secretary or administrative assistant" , and results/billing
reporting depends on that account number . MCL also states it can, by law, only release reports on tests


https://mcforms.mayo.edu/mc14500-mc14599/mcs14572.pdf
https://www.mayoclinic.org/documents/mcs14572-pdf/doc-20079325
https://www.mayoclinic.org/documents/mcs14572-pdf/doc-20079325
https://www.mayocliniclabs.com/customer-service/contacts
https://www.mayocliniclabs.com/customer-service/contacts
https://www.mayoclinic.org/appointments
https://www.mayoclinic.org/patient-visitor-guide/visitor-policies-arizona
https://www.mayoclinic.org/patient-visitor-guide/visitor-policies-arizona
https://www.mayoclinic.org/departments-centers/mayo-clinic-cancer-center/cancer-care/arizona
https://www.mayoclinic.org/departments-centers/mayo-clinic-cancer-center/cancer-care/arizona

performed at Mayo Clinic Laboratories, and patients must submit an authorization form . Practical read: status
should be chased by McKay-Dee/Intermountain pathology (quoting CLS-24-094710 / order 730260012); the
family's own verified route is the release-of-information path in item 5. Sources: mcforms.mayo.edu/mc14500-
mc14599/mcs14572.pdf; https://www.mayocliniclabs.com/customer-service/contacts

4. Turnaround

VERIFIED (2026-07-31) for general pathology consultation (PATHC), not sarcoma-specific: 4 to 8 days; the
final pathology report may be delayed if additional materials are required, or if ancillary testing (up to 21 days)
is indicated . Source: https://www.mayocliniclabs.com/test-catalog/overview/70317 (mirrored at https://
oncology.testcatalog.org/show/PATHC) Sarcoma-specific turnaround: UNVERIFIED — Mayo's sarcoma
consultation page describes the service but publishes no separate turnaround. Molecular/fusion add-ons
realistically push toward the 21-day figure. https://news.mayocliniclabs.com/oncology/sarcoma/pathology-
consultations/

5. Report released directly to the patient?

VERIFIED (2026-07-31) — yes, via authorization, not by phone.

* MCL: only reports for tests performed at Mayo Clinic Laboratories can be released; reports can be sent to
another provider for continuing care at no charge, or to the patient personally with charges applying ;
complete the Authorization to Release Protected Health Information form and return it (mail: Mayo Clinic
Laboratories, Attn: MLI, PO Box 4100, Rochester, MN 55905); form questions 507-284-3050 . https://
www.mayocliniclabs.com/customer-service/contacts

* Mayo campus records: contact Mayo Clinic Release of Information at 507-284-4594, Arizona hours 8 a.m.-5
p-m. Mountain time, Monday-Friday ; to send records to a third party, use the Authorization to Release
Protected Health Information to a Third Party form . https://www.mayoclinic.org/patient-visitor-guide/
medical-records

* Arizona imaging: radiology and mammography films must be requested by calling Radiology Records at
480-301-8055 . https://www.mayoclinic.org/documents/authorization-pdf/DOC-20079554

6. Mayo Clinic Arizona sarcoma team

Medical oncology — VERIFIED (2026-07-31): Mahesh Seetharam, M.D., hematologist-oncologist at Mayo
Clinic in Phoenix, Arizona, Consultant in Hematology/Oncology ; https://www.mayoclinic.org/biographies/
seetharam-mahesh-m-d/bio-20308505 (sarcoma focus itself is UNVERIFIED on the Mayo bio text retrieved;
non-Mayo profile states he specializes in bone and soft tissue sarcoma and skin cancers ). Surgical (orthopedic
oncology) — VERIFIED: Krista A. Goulding, M.D., M.PH., orthopedic surgeon at Mayo Clinic Arizona
specializing in patients with sarcomas and other tumors of the musculoskeletal system ; https://
www.mayoclinic.org/biographies/goulding-krista-a-m-d/bio-20440944
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Sarcoma pathologist at the Arizona campus — UNVERIFIED: no named AZ bone/soft-tissue pathologist
confirmed. Verified adjacent: Mayo's named bone and soft tissue pathology faculty are in Rochester — Jorge
Torres-Mora, M.D. (program director), Andrew Folpe, M.D., Judith Jebastin Thangaiah, M.B.B.S., M.D., Carrie
Inwards, M.D., Jeremy E Molligan, M.D., Andre M. Oliveira, M.D., Ph.D. https://college.mayo.edu/academics/
residencies-and-fellowships/bone-and-soft-tissue-pathology-fellowship-minnesota/meet-the-faculty/ ; and
second-opinion sarcoma consultations are done by a team of bone and soft tissue pathology experts — five such
pathologists reviewing more than 3,000 cases yearly https://news.mayocliniclabs.com/2020/06/01/sarcoma/
AZ campus does sign out this material in training: Arizona surgical pathology coverage includes bone and soft
tissue . https://college.mayo.edu/academics/residencies-and-fellowships/anatomic-and-clinical-pathology-
residency-arizona/

Sarcoma tumour board — UNVERIFIED for the Arizona campus specifically. Mayo CPD lists a sarcoma
tumour board: a weekly hour-long videoconference (tumor board) connecting multiple sarcoma centers
nationally to review pathology, imaging and histories of challenging cases and reach a consensus treatment plan
https://ce.mayo.edu/sarcoma-conference-2019 — campus/current status not confirmed; verify on
480-301-8484 or 480-515-6296.

Suggested single call order: referring pathologist calls 480-301-8021 (final reports) — 480-301-6185
(non-billing) — 800-533-1710 if MCL-routed; family separately files ROI via 507-284-4594. No number above
is guessed; all are quoted from live Mayo pages/forms as of 2026-07-31.
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